Tele-marketing Robo-calls Class-action Lawsuit
We are bothered by telemarketing robo-calls every day, as are many residents of Sun City Center & Kings
Point.
Thanks to a class-action lawsuit, people who received tele-markerting calls promising a free cruise
between 2009 and 2014 could be entitled to $900. The class-action lawsuit alleged that a company called
Resort Marketing Group violated the Telephone Consumer Protection Act when they made robocalls,
allegedly offering free Caribbean cruises. Resort Marketing Group has denied any wrongdoing, but has
agreed to settle a lawsuit. As a result, those who received the robocalls are entitled to at least $300 in
compensation. Those who received multiple calls could be entitled to up to $900. Those eligible to
receive compensation have until Nov. 3 to file a claim.
To find out if you are eligible to receive compensation, click here or go to www.rmgtcpasettlement.com
Then click on “File a Claim” in the left panel to get to the “Filing a Claim” page.
Click on the circle in front of “I did NOT receive a notice and do not have a claim number, but would like
to see if my phone number is a part of this settlement and File securely Online.”
Enter your ten-digit area code & phone number as one long number.
Click in the box in front of “I am not a robot.”
Click on “Continue”.
If your phone number, like ours, was one of those involved, it will ask where to send the check.
Do this for each of your land lines and cell phones.
Since the lawyers are the ones who usually benefit from a class-action, don’t count on a whole lot of
money coming your way, but still, every little bit helps. And think of your participation in this action as a
way to warn other presumptuous tele-marketers to stop calling during nap time or at dinner time.

